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What is your biggest 
information challenge? 
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“Information is Power” 
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What are the trends? 

Is it worth collecting? 

Creating Value? 
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Duplication is not OK 
creating value is! 
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Global Changes in how we see information 

Open Data / Big Data 
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My Community Directory 

Sector Mapping 
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Client Tools 
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Open Data (Brisbane City Council) My Community Directory & Westside Community Services 
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My Community Directory 

Organisational Tools 
 

Sh
ar

e
 



INFORMATION is POWER 

My Community Directory 

Sector Trends 
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Membership 
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What information do you 
collect that you are willing 

to share? 
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The Australian Community 
Data Standard 

(Shared Data) 
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What is the ACDS? 

It is an agreement across the community sector 
for: 

• Data Exchange: the content 

• Data Format:   the specifications 

• Terminology:   the definitions 
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Who does it cover? 

• profit, not-for-profit and social enterprise 
entities providing services to the community 

• government services 

• business services supporting community 
organisations 
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What is “community”? 

• culture and recreation 

• education and research 

• health  

• social services  

• environment  

• development and housing 

• law, advocacy and politics  

• philanthropic 
intermediaries  

• voluntarism promotion 

• international 

• religion 

• business and professional 
associations, unions 
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Organisation 

• Business details 

• Corporate 
information 

• Certification 

• Publications and 
reporting 

Outlet 

• Business details 

• Location 

Service 

• Description 

• Support required 

• Eligibility 

• Costs 

• Service Delivery 

• Capacity 

• Accessibility 

• Availability 

• Performance 

Persons 

• Contact  details 

• Role 

• Occupation 
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Principles and values 

• Respect of individuals and entities to have 
ease of access to information to make good 
decisions 

• Openness and transparency in the interest of 
consumers and efficient provision of services  

• Quality of data and interoperability of data 
across the community sector. 

 



INFORMATION is POWER 

Timeline 

• Initial drafting:      Oct-Dec 2012 

• Consultation period 1:  Jan- Mar 2013  

• Consultation period 2:  April-June 2013 

 (including user testing) 

• Implementation:  from July 2013  
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Discussion 

1. What is the value of standardised data? 

2. How does standardised data assist 
collaboration across the sector? 

3. How is the sector responding innovatively to 
data sharing? 
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… to do meet the information 
 challenges?  

…  to use the power of information? 

…  to get better outcomes for our 
 clients and the community? 

 

What are we going to do? 
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3 months  

12 months  

36 months 
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