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We provide a comprehensive directory of health and community services  
that gives easy access to community information for everyone. 
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Update from the Executive Director 

This Annual Report combines reports of the 2015 calendar year and the 2015/16 financial year in order to 

align the organisationôs annual report with its reporting requirements for the Australian Charities and Not-

for-profit Commission and the Australian Taxation Office.  

2015 was a busy year with a focus on growth iné 
�x data available in My Community Directory 

�x the number of visitors to the website  

�x the impact and breadth of our work in the community.  

An important milestone was opening My Community Directory in the Australian Capital Territory in 

partnership with Volunteering ACT and with considerable cooperation of the ACT government that has fast-

tracked and supported the inclusiveness of information and usage.  

In Queensland and the Australian Capital Territory we are the primary source of high quality, health and 

community information about services to better link people to the help and support they may need. This is a 

significant achievement for the organisation, which in no small part is due to the dedication and hard work 

of the team at Community Information Support Services (CISS). Throughout the year we have continued to 

expand our reach, now operating in Western Australia with further expansion planned over the next 18 

months. 

In January 2015, CISS was recognised as a Health Promotion Charity and awarded Deductible Gift 

Recipient status. To achieve our mission we work closely with Community Data (communitydata.com.au) to 

support research and development of systems and processes to improve the flow of accurate and reliable 

information for the community sector. We are grateful for the support of The English Family Foundation and 

Endeavour Foundation who have continued to partner us in this work.  

My Community Directory is a key piece of community information architecture. As an interactive online 

collection of local data, both capacity and scope have continued to grow. Listing on My Community 

Directory is free for all services that provide free, subsidised or low cost services to the community ï and 

community members are supported to access services through the provision of information relevant for 

them to determine if a service is suitable without the need to make multiple time-intensive phone enquiries.  

Our commitment and our byline is:  

Health and community information when you need it and wherever you need it.    

Our colleagues in government continue to engage with our platform with the use of My Community 

Directory at the Federal, State and Local Government levels continuing to grow in 2015 as a key part of 

health and community service planning and delivery. 




















